We’re excited to share these resources on getting
started with ABB to ensure you get the most out
of our products, solutions and services.



http://abboptical.com
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HOW TO LOG IN TO ABBOTOPTICAL.COM

roouase scomeavamnen conass wows memsrmocun ssssvswens conn (EREIEED) (@IED)
. Sl nes 2o i, s
1 Click LOG IN ’
2 Click on ABB Contact Lens
Account Holders Get to Know the
ABB TRUReturns
3 Enter your account number Programl
This needs to be your complete o s o cee o
account number [ oo murervas ]
4 Enter your password
5 Click LOG IN e LaTeST
*fﬂ e =

If you have any questions or need help,
you can contact our Customer Service
Team at (800) 852-8089, Monday - Friday,
9:00 AM to 9:00 PM ET.

NEW to
abboptical.com?

N ABB Optical on Facebook

Simply click the . K ’:i':abs FEmomses
"Register" button to ol L 682 Z
sign up for online m—
ordering.
= ]
Allz.
i
Log In

AACCOUNT NUMBER *

e\\
PASSWORD *
[ —
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Problems Logging In?




HOW TO PLACE AN ORDER

Soft Contact Lenses

1 Click on ORDERS from the top navigation
& the NEW ORDER tab

Note: “New Order” is also located under
Quick Links

2 Click on SOFT CONTACT LENSES
3 Select Vendor & Product Information

4 Add Parameters & Quantity

Note: Click on the “copy” button if the
0.D. & O0.S. information is the same

5 Enter Rx Expiration Date
6 Select the Order Type

7 Click ADD TO SHOPPING CART
AND CHECKOUT

my ABB ORDERS  SHOPPINGCART  PRoDucTs  wessTore  [EEIEIENEEENNNN co

New Order  OrderGP's  Pending Approval  Patient Reorder/AutoShip  Trackan Order  Secure Patient Directory.

#& Home : New Order

New Order

Soft Contact Lenses Ophthalmic Lenses

e | oy sobon ||

RIGHT EYE (0D)

[Alcon - Ciba Vision / v| ° [Alcori: Ciba Vision v
[ AirOptix Plus HydraGlyde 6pk 7 v] [ AirOpti®\Plus HydraGlyde 6pk v]
Note: Dx = Diagnostic or Trial Lenses Note: Dx é{agnosﬁc or Trial Lenses
Base Curve 4 Base Curve
Diameter Diameter
Pover Pover
Quantity Quantity

Rx Expiration Date:  |4/21/2022

Order Type
© ship to Office Address

12301 NW 39TH ST v

(Optional information) ’

First Name: Last Name: Of Birth: mmoovyyy)  Email Address:

Add to Shopping Cart | Add to Shopping Cart and Checkout “

O ship to Office Address and SAVE to Secure Patient Directory
O Ship to Patient
O Grid Ordering

Gas Permeable Lenses:

1 Click on ORDERS from the top navigation
& the ORDER GPS tab

Note: “New GP Order” is also located under
Quick Links

2 Enter the Patient’s Information
3 Select 0.D. & O.S. Information
4 Add the Parameters and K-Reading

Note: Click on the “copy” button if the
0.D. & O0.S. information is the same

5 Select Services

6 Select Warranty

7 Select Shipping Information

8 Click ADD TO CART AND CHECKOUT

Note: To order Specialty Custom Soft Lenses,
click on “Specialty Soft Lens” under “Quick
Links” and follow the same steps.

my ABB ORDERS  SHOPPINGCART ~ PRoDUCTS ~ weBSTORE IS G

New Order ~ Order GP's  PendingApproval Patient Reorder/AutoShip  Track an Order  Secure Patient Directory

 voma P ~

New GP Order

Patient Information
Patient Last Name: Patient First Name:
P.0. Number: P.O. Date:

Product Information

RIGHT EYE (0..) 3 LEFT EYE (0.S.)
Category: [ICD Flex ¥ Category:

Design: ICD FlexFit 14.8 v o Design: ICD FlexFit 14.8 v
Material: | Boston XO 17 o Material: | Boston XO 17 v
Color: Color:
~ Part Parameters ~ Part Parameters
Base radius Base radius
Nominal Power Nominal Power
Nominal Diameter 4 Nominal Diameter
pccz pccz
Lcz Lcz
SLz SLz
» K-Readings Right Eye » K-Readings Left Eye
Services:  (JpotOD ices:  (Jpot0S
(O orill Dot 0D Drill Dot OS
O Lenticular (O Lenticular
(JPlasma Treatment (JPlasma Treatment
e —— D

Tech Tech
Instructions: Instructions:

Shipping\Information
[Please Select an address v]

Add to Cart and Checkout




ABBOPTICAL.COM TOOLS

Chat with Us

We offer live website chat. If you are
logged into our site and need help, look
for the "Chat Now" button for assistance
from our Customer Service Team.

Product Parameters

The online “Parameter Guide” is our
interactive version of our soft contact
lens catalog. You can review the product
parameters by using this guide. It allows
you to search by Vendor Name, Product
Name, Type (ex: Toric or Multifocal),
Packaging, Water Content, Material

or Base Curve.

How to Use the
Parameter Guide:

1 Click on PRODUCTS from the
top navigation

2 Enter information to search for in the
corresponding field (multiple fields
can be used to sort results)

3 Click on SEARCH
4 Scroll down and view results
5 Select ORDER NOW (optional)

Chat with us - X

To help us serve you better, please provide
some information before we begin your chat.
Required items indicated with *.

What is your name?*

Type your message

What is your Account Number?*

my ABB ORDERS SHOPPING CART PRODUCTS wes sTore |

Specials & Promotions Parameter Guide

& Home : Parameter Guide 1

Parameter Guide

Search by any of the following paramm/e
Vendor Name:

Product Name:
Type:
Packaging:
Water content:
Material:

Base Curve:
Diameter:
Cylinder:
Axis:

Sphere:

Lens Color:

Wear Frequency:

Vendor: Spell vendor/manufacturer name out completely or
spell the first portion of the vendor/manufacturer’s name

Product: Spell the product name out or spell one word of
the product name (i.e., Oasys, colorblend, etc.)

Type: Spell type of lens out completely or type the first
letter of the lens type (i.e., S, C, M, T) No search option for
Multifocal torics at this time

Packaging: Enter the package quantity (i.e., 4, 6, 30, etc.)
Enter “S” or "Single" for a single lens

Water Content: Enter number (i.e., S5, 66, etc.) No need to
enter “%”

Material: Spell material name out

Base Curve: Type desired base curve with or without the
decimal (i.e., 90, 9.0)



TRACKING SOFT CONTACT LENS ORDERS

How to Track an Order:

1 Click on TRACK AN ORDER from the top
navigation & the TRACK AN ORDER tab

Note: "Track an Order" is also located under
"Quick Links"

2 Search your order by Order Number
or Criteria
2a Enter Order Number
2b Enter Order Dates

3 Click on SHOW STATUS

How to See ETA
Information:

4 Click on the Order Number for orders
that have a status of Delayed Delivery

5 You will either see Pending ETA Date
or the Estimated Ship ETA Date

tor / Order GP's

Quick Links

New Order

New GF.Order Orgér Status
Specialty Soft Lens

Lens Care

PPE

Specials & Promotions
Direct Ship Report
Scanner Installation

Manufacturers

Alcon v
Bausch & Lomb ¥
Contamac
CooperVision v
ABB Labs.

vsp

Clerio Vision v

ORDERS  SHOPPINGCART  PRODUCTS “wessTor: | NMEINEISN GO

hipping

Pending Approval  Patient Reorder/AutoShip Track an Order  Secure Patient Directory

Number

Search By Order Criteria

Select Starting Order Date:  03/27/2021

Select Ending Order Date:  04/26/2021

/@

(@Select Order Status:

Select Patient Name:

(Optona- Miimum3 Characers)

9

PHONE 5028575142 031012021 |SHIPPED
502857514201 03112021 502857514201 129591760362707205
PHONE 5028686962 032412021 |PROCESSING
PHONE 5028710115 03/26/2021 | PROCESSING
PHONE 5028864820  04/13/2021 |SHIPPED
502886482001  04/14/2021 502886482001 129591760363450294
Order Details
Shipping Order# 5026019715 Order Date: 0510372021
Bill To: Ship To:
Web Order #: 7611765 Ship Method: | 55 NEXT DAY 0y ggred By
Line Quantity  Quantity On  Fstimated  Unit  Extended
¥ Al Gk (el B bl e i
8 DATY &80 14.40 -4.00-0 75X180 4 4 0 54775 $191.00
;  DATS 680 14404250 75X180 , A o sa775 19100




ONLINE INVOICES & STATEMENTS

Monthly Statements —4 L
and Invoices my ABB. ORDERS SHOPPING CART propbcTs  wessTore [N GO

myPROFILE ~ myPRICELIST  myPRACTITIONERS  my STATEMENTS  my WEB STORE

1 Click on myABB from the top navigation
& then the mySTATEMENTS tab W

My Statements

To View a Statement:

2 In the statement box, click on the link of the
format preferred (PDF or HTML version) EAS

To View an Invoice: [ cvonow |

3 Select the format preference mvoices
(PDF or HTML version) ©View s POF fle

O View in HTML format

PDF Version Security Settings Information - Click Here

STATEMENTS AND INVOICES
DELIVERED DIRECTLY TO YOUR INBOX

4 Enter Invoice # and click on View Invoices Enter invice

Invoice Search:

5 Invoice search is also located in "Quick Links"
or under "Invoices" on the home page

6 Input a start and end date for the search MvOIcES /e
Available Statement Dates View Links @View a5 2 PDF file

7 Use the top row to filter based on the A | oo M veon OView in HTWL format
indicated report criteria to locate the invoice e [ Rl
. 01/01/2021 - 01/29/2021 PDF version | HTML version
or enter ang Value belOW the f|eld to narrow 1112812020 - 12/31/2020 PDF version | HTML version
10/3142020 - 11/27/2020 PDF version | HTML version

your search

PDF Version Security Settings Information - Click Here

8 Click on the invoice number to view a PDF

copy of the invoice
6 Invoice Search

W Invoices This new report enables your practice to easily view and print invoices based on a date range search. The invoices contained in
$— o \Viaw and PARtINvOICasTor Statoments this report wil reflect both direct to patient and direct to office orders.
© GO PAPERLESS! e-Statements & e-Invoices Please remember that a copy of your invoice must be included with all returns in order to receive full credit under the ABB TRU
o Invoice Search Returns Program

Areminder of the program: BxpartioPOF | Boottaxis | BoorttoRTE | BperttoCsV

« Ship to Patient Returns — Product must have been purchased throug
postmarked date of the retum.

- Ship to Office Returns — Product must have been purchased through 4 v
postmarked date of retur.

~ WebOrders - Practioner ~ Portsl  ~ OrderDate = Orders = POF < Desc

;;;;;;;;;;;
11303 30720 701 NG $0.00 $0.00  $235.80 wasssc 0001 ABBWebECP | 1102023 3501720 07K 830
Start Date: End Date: 1420100

EEo | Wl Generate Report | EETEEEINEE RS

ousr e
f00 00 500 watsss con sonetce soonm movm 7 SSUHS

SIGN UP FOR E-STATEMENTS
AND E-INVOICES TODAY!

Easy. Accessible. Efficient. Free.

Receive statements and invoices directly to your inbox.
Log in to your ABB account and click on "My Statements"
and "Enroll Now."

N7
YOUR VISION. OUR PURPOSE. | ABBOPTICAL.COM = < ABB

h Optical Group
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