Abby User Guide

A Comprehensive

Instructional Guide for
Using the Abby
Online Ordering Platform
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Welcome to Abby!

I'm so happy that we will be

working together!

This guide will give you all of the
information that you need to set
up, manage, and place orders
through your new account. You'll
also learn how to use Abby's
Order Status and Performance
dashboards!

Need more help? Feel free to
reach outto Abby customer
support by emailing
help@helloabby.com.

Urs
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Log-in to Your Abby Account

1. Use any browser to navigate to www.helloabby.com.
2. Inputyourusername and password.
3. Choose 'Forgot password?' if you need to reset your password.

abby EMAIL PASSWORD @ Signin

Eorgot password?

Abby for Patients Abby for Doctors

Set Up 2-Factor Authentication

When you first log-in to your account, you will be prompted to set up 2-factor authentication to
make your account more secure. Please note: you will need to enter a one-time code upon
loggingin.

1. To secure your account: Click 'Secure Account' to provide a mobile number for the 2-factor

authentication. You will be receiving text messages with an access code when your account is
accessed, to provide an additional layer of security.

2. To skip or do this later: Choose 'Maybe later'. You will see the prompt again the next time you
log-in to your account.

Let's secure your account

Protect your profile from prying eyes by enabling two-

factor authentication! It just takes a minute—and a
mobile number.

[J Don't show this again
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Add a New Patient

1. Click 'Create Profile.'
2. Add the patient's details.
3. Click 'Create Profile' to save the patient's details; add the shipping address on the next screen.

m Create patient profile m

Ready to place an order?

Great! Just select a patient to get started.

< Patient search

® adda patient’
Patient details

Who do we have here? Let's get introduced!

uuuuuuuuu LAST NAME

— — William T
Need to add a new patient? | Create Profile | illi roy
ey

EMAIL ADDRESS
sunshine_smile713@yahoo.com

...........
1231971

I have explained to this patient that they will be autematicaly K@ SUI@ tO |et your patient

enrolled in email communications from Abby.

e ow that they will receive
communications from Abby!

Search for a Patient

You can search for a patient using their name, email address, and/or date of birth.
1. Input the patient's full name, email address, and/or date of birth. Click the search glass.
2. Choose a patient from the list

1result found within your practice
HI, CATHY
Ready to place an order?
Tony Stark
Great! Just select a patient to get started.
9 = tstark@starkindustries.com A 3426 Yale Street, B #0000
H ton, TX, 77018
m— e £ 05/29/1970 e
Tony Stark Q@  osemm [-] @ o 832-627-8351
Need to add a new patient? (_Create rofe ) Foe

Using both the patient's name
and date of birth will narrow
your selections, making it
easier to find the exact match!

Edit a Patient's Account
1. Search for a patient using their Patient details

name, email address, and/or

birthday. Account information

2. Choose the patient from the list = tstarkestrkindustriescom SRS S——
Of Options- Personal information Edit

3. Click 'Edit' next to the patient's & Tony Stark & 3426 Yale Street, Houston, J 832-627-8351
personal information to make £ 05291970 e

changes.
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What Your Patient Will See

Your patients will receive a welcome email after you create an account for them.

By following the instructions in the email, your patients will be able to create their own password,
view their orders, track deliveries, and manage notifications.

Here's an image that shows what your patients will see. Please ask your patients to review and
accept the Terms and Conditions before resetting their password.

abby ..

PASSWORD @ Sign In

Finish Resetting
Your Password

Create a password that follows the must-haves
below. (Don't worry, | won't look!)

Your password must have:

»  8-20 characters
+ Upper and lower case letters
s At least one number

+ At least one symbol, except “<" or "="

USER NAME
accessrequest_abby@yopmail.com

PASSWORD

CONFIRM PASSWORD

Forgot password?
@
L O]

[J 1accept the Terms & Conditions

Already have an Abby account? Log in above.
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Manage Prescriptions

1. Create a new patient profile or search and select an existing patient's profile.
2. Click 'Add new prescription.'

3. Search for the customer's prescription by brand and/or product (1/ 2). Set the same

prescription for both eyes by selecting the box at the top (3).
4. Indicate if an eye does not have a prescription (4).

BRAND
All (187)

PRODUCT
biotrue

(] same prescription for both eyes (OU) n

RIGHT EYE (OD) LEFT EYE (OS)
[ No prescription right eye [J No prescription left eye

BRAND
p All (187)
PRODUCT
(] Search brand or keyword, i.e. toric

© N o w

only save the details to the patient's profile. (8)

RIGHT EYE (OD) LEFT EYE (OS)
[ No prescription right eye ) No prescription left eye
):\() Biotrue ONEday 30 Pack ?\\(J . . Biotrue ONEday 30 Pack
frue &= frue =&
BASE CURVE @ BASE CURVE @
86 8.6
DIAMETER @ DIAMETER @
14.2 14.2
POWER POWER
-12.00 e -10.00 boe
This prescription will expire on 10/03/2023 Edit
@ Remember to confirm patient information before placing an order. Create & Start Order Create Prescription | Cancel
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Review the Base Curve and Diameter, which are set according to the product's features. (5)
Select the power. (6)

Click 'Edit' next to the prescription expiration date to update. (7)
Click 'Create & Start Order' toimmediately place an order. Or, choose 'Create Prescription' to
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Copy Products from One Eye to Another

1. Use the patient search feature to find and choose a patient.
2. Click 'Add a new prescription' or '"Update Product or Rx"
3. Choose the details for either eye.
4. The copy option will appear between the right eye / left eye options.
5. Click an arrow to copy an Rx from either eye to the other.
RIGHT EYE (OD) LEFT EYE (OS)
BRAND
= © Copy Select brand
TAIROPTIX 48l AIR OPTIX® plus ©
o HydraGlyde® 6 Pack PRODUCT
_ @ Search brand or keyword, i.e. toric
BASE CURVE &
8.6
DIAMETER @
14.2
POWER
-0.50 v ‘

Create a Prescription Nickname

1. View the default prescription name from the patient's
profile.

2. Click 'Edit' next to the default name.

3. Typeinanew nickname for the prescription. Click
'‘Save.

Update prescription nickname

You can update your prescription nickname below.

NICKNAME
Sandra's Prescription|
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identify multiple
prescriptions for

family members using

the same email address
for their Abby profile.
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Add a Credit Card to a Patient Profile

First, search and select an existing patient's profile.

—

Then, start a patient order.

If there is already a credit card on the patient profile, choose that preferred card.

w NN

If not, click "Use a different" card, and a new window will open up for you to enter the

patient's new credit card information.

»

Place the Order using the patient's preferred credit card.

5. See success screen

abhby

Hi, LOCATION

Ready to place an order?

Great! Just select a patient to get started.

e =10.00 e

= o
[} o hataio Bt oA viuhe v 3 ACUVUE OASYS® 24 Pack

-10.00

ACUVUE OASYS® 24 Pack

Rx details @ Rx details @
NAME OR EMAIL MMIDD/YYYY BCi8.4 DIA140 PWR: 1000
Bearch patient’s name or emaill Search patient's date of birth

Select quantity -

BE: 8.4 DIA 140 PWR: 1000

Need ta add a new patient? [ Crests Profile |
s S - PACK SIZE PACK SIZE

000085851

24 lenses (lasts 12 months) ~ 24 lenses (lasts 12 months) ~

You have 4 new patients Regular price/box $148.99 Regular price/box $148.99

Ready to introx

m to Abby? Se
patients to create a password and access their patien

QUANTITY QUANTITY

1box (12-month supply) ~ 1box (12-month supply) -

Subtotal $148.99

Order subtotal: $297.98

Subtotal $148.99

abby

_VISA sses 1110

) VISA
~ Expo08/2a
© Use a new card .
CARDHOLDER FIRST NAME
First name
CARDHOLDER LAST NAME
Last Name
RIGHT EYE (OD)
CARD NUMBER
1234 5678 1234 5678 Payment cs ACUVUE OASYS® 24
I
Exp cvy Choose from your saved cards or use a new one. ac
MM/YY 123 @ Rx details @

Billing address

B Same as delivery address
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VISA eeee 1111
Exp 08/24 VISA

Use a different card

Supply: 12-month
Pack size: 24 lenses
Price/box: $148.99
Qty:1

LEFT EYE (OS)

ACUVUE OASYS® 24
lbiaca Order Pack
Rx details @

Supply: 12-month
Pack size: 24 lenses
Price/box: $148.99
Qty:1
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Patient Opt-In to Text Messages

Abby now has the ability to send timely text reminders to all Abby Patients. All Patients must first
"Opt In" to receive text messages from Abby.

1. For patients who are registering for the first time, after creating their password they will be presented
with a NEW notification screen where they can turn on Text Notifications.

abby TR

Want me to text you
with tracking info,
promotions, and
more?’

Make sure you enter a mobile number below. That's
where I'll send your verification code in just a minute.

MOEBILE NUMEBER

[ Also save as primary contact number on my account

What info would you like?

Orders

® Order status

® Reorder reminders @
MNews and tips

& Promotions

B Eye caretips

Save and Send Code Set Up Later

2. For existing patients, they must first go into “Manage Account”. (1)

3. When they are in their “Profile” they will go to the “Notifications Tab" and add their mobile # and
check the boxes to "Opt in"” to get Order Status and Reorder Reminders sent via text (2)

4. They then will click the "Edit” button, which will prompt them to enter their mobile #. (3)
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abby Hi, Patlent A~

Your homepage

Manage account

Sign out

abby

Patient's account Profile  Notifications  Payment
Notifications

Email Text'
Delivery preferences Patients_P000010335@mailinator.com  999-999-9999 Edit

1 Number not verified. Edit to

receive code and enroll in texts.

Orders
Order status
Reorder reminders @

News and tips
Promotions

Eye care tips

Save Updates

Where should | send your
texts?

Make sure your mobile number is listed below so you're
always in the know!

Note: Updating your number here will not change the

primary phone on your patient profile.

MOBILE NUMBER
999--99-9-99
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Place an Order

v

11.

Search for or create a new patient.

Choose a patient from the list.

Choose a prescription to fill. Confirm the prescription details for both eyes and make edits to
the prescription, if necessary. (1)

Select the pack size and quantity for both eyes. (2)

Share with the customer the amount that they're saving (optional). (3)

Click 'Start Order.' (4)

RIGHT EYE (OD) LEFT EYE (OS)

BIO BIO

re o =12.00 fe . =10.00

el Biotrue ONEday 90 Pack Biotrue ONEday 90 Pack
Prescription details @ Prescription details @
BC:8.6 DIA:14.2 PWR: -12.00 BC:8.6 DIA:14.2 PWR: -10.00

Select quantity n—
PACK SIZE PACK SIZE
90 lenses (lasts 3 mont| v ‘ [ 90 lenses (lasts 3 months) v ]

Regular price/box $74.75 Regular price/box $74.75

QUANTITY QUANTITY
4 boxes (12-month supply) ~ ‘ 4 boxes (12-month supply) v ‘
Subtotal $299-60 $258.00 Subtotal $299-66 $258.00

© Looking good! You're saving 14% on this order. n

Order subtotal: $516.00 n

Choose to fulfill the order through in-office inventory or ship to the patient. Confirm the
shipping details.

Choose the desired shipping speed.

Apply (or skip) discounts to the order.

Collect the credit card details for online orders or
select 'offline payment received' to use your office's

A confirmation will be sent to you and
the patient with the order number.

The patient will receive updates on the

own

point-of-sale system. status of their order.
Confirm all details and click 'Place

Order.'
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Shipping and Delivery Status Notifications

Patients can track their Abby orders on their dashboard and sign up for shipping alerts. The
patient dashboard shows each of the following steps in the shipping process:

HI, SUSAN

Nice to see you

#1223455678
Pending T

Thanks for your order! I'll let @
you know when it ships

Ordered Shipped Est. delivery
Moo

OE/0ua022

h *

Want me to text you about tracking and reerdering? Manage notifications

Patients can click 'Manage notifications' to receive notifications about their order. This page will
update as their order is processed.

abby RN

< Patient Profile

This patient's order

details page

#AY00010787

Delivered - will update as their
Tracking: & = 5 order is processed.
92748926729001553085135421

Ordered Shipped Delivered

Tuesday Wednesday Saturday

03/21/2023 03/22/2023 03/25/2023

¥ Download PDF
ORDER #AY000110787
Order date: 03/21/2023 Order summary

Debbie's Rx
Tracking Number:
92748926729001553085135421 RIGHT EYE (OD)

Biofinity toric 6 Pack

o

Patient name g Rx detalls @

& Debbie Jones BC:87
DIA: 145
PWR: -1.50
CYL: -1.75
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Set Retail Pricing Using the Quick Catalog Feature

The Quick Catalog feature allows you to set the retail price for all products in your
catalog. You can choose the suggested retail pricing or a tiered percentage or
dollar increase over cost.

1. Click the down-facing arrow next to your account's name, at the top right of the page.
2. Click '"Manage Account.'

3. Look for the blue box on the left side of the page. Click 'Edit Pricing.'

4. Click 'Quick Catalog'.

Edit your retail pricing strategy
) Z4

QUICK CATALOG CUSTOM

You can set the retail price for all products in your catalog below. Choose the suggested
retail pricing' or a tiered percentage or dollar increase over cost.

o O O
Suggested Percentage Dollar
Increase the product cost by a tiered Increase the product cost by a tiered dollar
percentage across your entire catalog. amount across your entire catalog.
SINGLE SINGLE
1 A
I've created a unique retail pricing strategy
using market data gathered from my SEMI-ANNUAL SEMI-ANNUAL
extensive experience working with eye 0 % SO0
care professionals—so you can be sure
your catalog is always competitive and ANNUAL ANNUAL
cost-effective! 0 % S0
g This ( option
This option is based on allows you to

This option allows you

market pricing data. increase the product to increase the product cost
Using this option allows cost by a tiered by a
you to set your pricing percentage across across your entire catalog
to be both effective and your entire catalog.
competitive to other
practices.
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To use Suggested Pricing

5. Click the circle in the 'Suggested' box. The selected option appears in blue. (1)
6. Click 'Save'. (2
7. Confirm your changes by viewing the green confirmation message at the top. (3)

>
¥¢ Pricing strategy has been updated.
S
o O O
Suggested Percentage Dollar
Increase the product cost by a tiered Increase the product cost by a tiered dollar
percentage across your entire catalog. amount across your entire catalog.
SINGLE SINGLE
0 % 50
I've created a unique retail pricing strategy
using market data gathered from my SEMI-ANNUAL SEMI-ANNUAL
extensive experience working with eye 0 % $0
care professionals—so you can be sure
your catalog is always competitive and ANNUAL ANNUAL
cost-effective! 0 % $0

@ Be sure before your switch! If you currently have a custom strategy, all price settings will be lost.

Save Changes
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Set Retail Pricing Using the Quick Catalog Feature

To use Percentage or Dollar Pricing
1. Click the circle in the 'Percentage’ or 'Dollar' box. The selected option turns blue.
2. Type in the desired percentage or dollar increases. The new pricing will be applied to all
products.
3. Click 'Save'. (2)
4. Confirm your changes by viewing the green confirmation message at the top. (3)

¥¢ Pricing strategy has been updated.

@) o @]
Suggested Percentage Dollar
Increase the product cost by a tiered Increase the product cost by a tiered dollar
percentage across your entire catalog. amount across your entire catalog.
SINGLE SINGLE
3 % SO0
I've created a unique retail pricing strategy
using market data gathered from my SEMI-ANNUAL SEMI-ANNUAL
extensive experience working with eye 3 % $0
care professionals—so you can be sure
your catalog is always competitive and ANNUAL ANNUAL
cost-effective! 3 % 50

@

© Be sure before your switch! If you currently have a custom strategy, all price settings will be lost.

Save Changes
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Set Retail Pricing Using the Custom Pricing Feature

The Custom Pricing feature allows you to make tiered adjustments to the unit price

and markup of each product. If you'd like to change the price of a SINGLE product,
use this feature.
Click the down-facing arrow next to your account's name, at the top right of the page.
Click 'Manage Account.'
Look for the blue box on the left side of the page. Click 'Edit Pricing."'
Click 'Custom'. The card shown is an example of the custom pricing feature.
Scroll down and click 'Customize Pricing' in the dark blue box.
Type in a name to search or click a product card to choose a product.
View the list of products that match your search terms. Click the + sign to expand the options.
Make updates to the pricing for any or all of the options (single, semi-annual, annual).
Click 'Apply Now.'
0. Checkthe top left corner of the product card to ensure the changes have been saved. Look for
the green check mark and 'Updated (time)'
11. Repeat these steps to change the price of other products.

= © 0 N Uk~ WwWwh =

25 Filters (1) Acuvue | Favorites O )

Products showing 26 O
@ Updated 2:00 PM _:.;. O
2 _n__‘ 1-DAY ACUVUE® | SINGLE SE.MI-ANNU.AL .ANNUAL
- DEFINE® 30 Pack UnitPrice | $53.99 55099 $47.75
Markup 91.45% | 80.82% : 69.33%
? 10 instantly update prices, click "Apply Cost $28.20 $28.20 $28.20

Now." To create a batch of updates,

click the = icon and "Review List" to
edit, delete, or apply all updates. Apply Now

Collapse -
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Introduce Patients to Abby via Email

You can send patients an email welcoming them to Abby after you have created
their account. After receiving the welcome email, patients can set up their own
Abby account, choose a password, and track their shipments.

. Login to your account. L, cATHY

2. Scroll to the bottom of the home Ready to place an order?
page and look for the 'You have P
new patients' message.

3. Click 'Send 1 Email' and confirm on puatss (@)
the pop-up message. You will
receive a confirmation that says
'Email sent successfully!

@ Add a patient’s date of birth to make your search results more accurate.

. /4
Need to add a new patient? \C'e!le Pvufsl-_/l

You have 1 new patient

Ready to introduce them to Abby? Send an Invitation for your
patients to create a password and access their patient profile.

Note: An email will only be sent to first-time recipients with a
completed profile and current Rx,

Update Your Account Details

Login to your account.

Click the down-pointing arrow next to your practice's name and choose '‘Manage Account'.
Choose a detail to change and click 'Edit'. Make the changes and click 'Save'.

(optional) Complete and return the Account Maintenance form if you need to change other
details with ABB.

N o vk

Your details

Account information Edit

= Cathy Truong & cattruong20lli@gmail.com Change email
o/ Add phone number @ eeseseee Change password
Account security

Two-factor authentication not enabled Secure account

Practice information

C TRUONG TEST ACCOUNT Edit

B 12301 NW 39TH ST, CORAL SPRINGS, = ctruong@abboptical.com « B00-B52-8089
FL, 33065-2403
Ship-to: #ABB7225_0000 (ECP view only)

To update your official info with ABB Optical, please submit this Account Maintenance Form [
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Use the Abby Performance Dashboard

The Abby Performance Dashboard is a useful tool to help you gain valuable business insights into
all the orders that you place through Abby. Placing all of your orders through Abby means that
the dashboard will give you a clear picture of your business.

Key Points / Differences from other ABB Reporting Solutions

Abby's Performance Dashboard reports on sales that have been ordered through Abby. ABB
Business Review reports on orders that are placed through ABB.

Analyze Dashboard reports on the entire practice performance from Office visits to Optical
products.

Your Abby sales should
still be entered into your
practice management
system so that they can
be included in your
overall performance.

Why Should You Use the Abby Performance Dashboard?

You can monitor your profit margin for Contacts, overall Abby sales, and average profit margin
per order. These are great financial health measures for your Contact Lens business!

You can track your top 5 products sold through Abby and top 5 favorites. This feature is useful
because you can learn which products are most popular with your customers. You can also track
your bottom 5 products.

The Abby Performance Dashboard makes it easy for you to getinto a healthy habit of measuring
your practice’s performance.

The Abby dashboard also makes it easy for you to monitor your orders shipped directly to patients.
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Use the Abby Performance Dashboard
What's Included on the Abby Dashboard?

e Total # of orders placed Total # of units sold

e Average profit margin per order —
Total Profit / Total # of orders
Total Sales — gross revenue

e Total Profit (sales revenue — cost
of goods)

e Transactions broken out by

categories (Color Toric,
Multifocal, Colors, Torics,
Multifocal Torics and Spheres)

o Average revenue per
order — Revenue Total/#
of Orders

o Average boxes sold per
order — Total # of
boxes/# of Orders

e In-office inventory sold — sales by category and transaction size Percentage of units of each

category
e Ship to patient — sales by category and transaction size Percentage of units of each category

e Revenue Contributors Revenue by category Revenue by modality Revenue by supply

Revenue by favorites
e Top 5 products sold through Abby

e Top 5 favorite products sold through Abby Bottom 5 products sold through Abby Bottom 5
favorites sold through Abby
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Details about Your Perfformance Dashboard

To navigate to the Abby Performance Dashboard:
1. Login to your Abby account.

2. Click the down arrow next to your practice's name, at the top right. Choose 'Dashboard.’

Interactive Table of Contents
Click a highlighted area of the image below to jump to the explanation.

frashing report abio refreshes the filters | e gy REPORTING PERIOD COMPARISON PERIOD
Performance Data For All e LY i 8

Overview

Orders - Patient Checkout bt Gross Revenue All Transactions - $ Total/Order

1.00 $45.87808 [[oom v v e

/[| 0.00 | 0.00% ] ; 0 so.00 I o,nm\ Colors $218.00 $654.00 $654.00

Multifocal $337.12 $6,068.23 $6,068.23
I I Spheres $309.32 $23,560.04 $23,560.04
Torics $387.41 §14,721.71 §14.721.71

*Reporting ® Comparison ®Reporting *Comparison

Sales

In-Office Inventory : Transaction Size Shipped To Patient : Transaction Size

$722.00 aw $387.41

Revenue ” Revenue
Per Order ) Per Order
23.68% !
#Reporting ® Comparisan A% *Reporting ® Comparison

100% 4 "
0 o0.00% | 0 0.00%
#SPHERES \ P ¢SPH... e TORICS & MULT! s MULTI... sCOL.

Revenue Contributors

Revense By Category Revenus By Modality
" il “ Top 5 Products v
Revense By Supply Revenus By Favorites
Al ' An L
1.91%
13.23% INFUSE 90 Pack

32.00%

Biotrue OMEday 90 Pack

#SPH... #TORICS «MULTI s MUL... «COL...

$45,878.98
Revenue 51.35% PRECISION1 for Astigmatism 90 Pack _

Biotrue ONEday for Astigmatism 90 Pack
Revenue

Daily Sales Product Sales Detail
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Top Level Filters

Clear Filters

“Refreshing repart slio refreshes the LOCATION REPORTING PERIOD COMPARISON PERIOD
Performance Data For All b 8 v B gy e

All of the data shown on the dashboard is based on the filters that you choose at the top. Start by
choosing an office location. If you only have one location, leave the option set to ‘All.’

Reporting Period: Select ‘All’ to view all data from since you began to use Abby. Select the drop-
down menus to see more date options: year, quarter, or week.

Comparison Period: Select 'All’ to set a period to compare to the reporting period. For example, if
you want to compare your sales from March 2022 to April 2022, choose ‘March 2022' in the
Reporting Period and ‘April 2022’ in the Comparison Period.

Overview

The Overview section is a quick way to check the overall revenue and profit from all orders placed
through Abby.

Overview
Margin/Order - Patient Chec... /™ Gross Revenue it All Transactions - $ Total/Order ~
Orders - Patient Checkout @ Gross Revenue All Transactions - # Boxes/Order
Units - Patient Checkout Profit @ All Transactions - $ Total/Order

@ Margin/Order - Patient Chec...

#Reporting @ Comparison ®Reporting ® Comparison
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Margin/Order-Patient Checkout Section

The data in this section shows only directly shipped to patient orders.

Orders: shows the total amount of all orders for the selected filters
Units: shows a comparison of the profit margin per number of boxes/units ordered

Example: Dr. Claiborne’s West Seattle office sold higher priced
boxes of lenses in January vs. February, which increased the per
box profit margin.

Margin / Order: shows a comparison of the profit margin for orders

Example: At Dr. Jurens’s practice, the profit margin per customer
order was $47.50 in March vs. $43.50 in February.

Gross Revenue Section

Gross Revenue: shows the incoming revenue based on the selected filters

Profit: shows the profit (revenue minus cost of goods) based on the selected filters
All Transactions - $ Total/Order

All Transactions - # of Boxes / Order: shows a comparison of the number of boxes sold per order,
based on the filters

Dr. Martinez’s office sold an average of 4 boxes per order in
January vs. an average of 2 boxes per order in February.
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Sales

The sales section shows sales data that can be filtered by category or transaction size.

Sales

In-Office Inventory : Transaction Size e Shipped To Patient : Transaction Size 29

i 13.32% 400
600
24.07%

400
$722.00 17.89% $412.45 200
Revenue 200 Revenue
Per Order g Per Order

0 23.68% ¥

# Reporting ® Comparison 21.1% # Reporting ® Comparison
—100% 5 = i
'0 0.00% | O o.00%

» SPHERES J #SPH... @ TORICS @ MULT! s MULTI... @COL. .. .

*Click the downward arrow in the gray area to view the options explained below.

Sales

In-Office Inventory- Sales by Category: LA B L LA B e
shows a comparison of the types of
products ordered through in-office sales

8.00

Example: Dr. James’s office only sold sphere Units Seld :
contact lenses during the first week of January. o
®Reporting ® Comparison
100% P
‘'O 0.00%
# SPHERES
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Sales

In-Office Inventory- Transaction Size: In-Office Inventory : Transaction Size "
shows a comparison of the transaction size
of orders placed in the office

372200

Ravenue

Example: The back-to-school marketing campaign Ear nder 20
at Dr. Emmons’s office was a huge success! The
office achieved an average revenue of $722 per

®Heportng & Companson

order during the first week of August. e 0 0.00%
#SFHERES
Shipped to Patient- Sales by Category: Shipped To Patient : Sales by Category v
shows a comparison of the types of products .
ordered that were shipped directly to the 11 rag 5T
patient "m
51.859% =00
33.80% )
Example: Toric lenses accounted for over a third of ®feparting = Camparon
Dr. Truong'’s sales during Q2 of 2022. VSELL 8 TORICS SMLLT! sMULTL. . eGOL. 0 ooox%

Shipped to Patient- Transaction Size:
shows a comparison of the transaction size Shipped To Patient : Transaction Size v
of orders that were shipped directly to the patient.

13.532%
24.07%

541245

AT 83%
Example: Overall, the toric lenses that Dr. Rosano’s .
team sold in July contributed to almost 24% of her

revenue for the month.

ZRGE%

- i [ T i
21 1% Reporting = Comparison

‘o 0.00%

»SPH__. » TORICS & MULT] » MULTIL... »COL_.. " 4
You can click any segment of the circle graph S0 [ R e X
to get more specific detail about the data.
In this example, clicking the blue ‘'SPHERES'
section shows us the revenue per order,
number of orders, profit, and profit
®REpoiting *Compaiton
percentage for the chosen time R
s5PH TOERSS o SLILTY & MLILTI | . 2
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Revenue Contributors

The revenue contributors section shows sales data related to the revenue a practice has earned

broken out by category, supply, modality, and favorites.

Revenue Contributors

Rovenus By Category Rowense By Modality

2 58 & Top 5 Products A
Revenus By Supply Rovonue By Favoritos
Al b All L4
1.91%
wam e [
S45,878.98
Revenue 51.35% PRECISION1 for Astigmalism 90 Pack _
32.0%%
#5PH... « TORICS #MULTI s MUL... «COL...
REVEI"II.IE Biotrue ONEday for Astigmatism 90 Pack _
$ S > Biotrue ONEday for Presbyopia 90 Pack _
.’I l,
50.00 ! 0.00% |
L $0K $2K $4K $6K $8K $10K

© ®Reporting ®Companson

Revenue Options (top left)
Click each down arrow on the top, left side to filter the data by these options:

Revenue by Category Revenue by Modality

e Select all (view all categories) e Select all (view all categories)

e Color Toric e Conventional Wear

e Colors Multifocal e Daily Disposable

e Multifocal Toric e Extended Wear/1 Week Replacement
e Multifocal D/N e Extended Wear/2 Week Replacement
e Spheres e Monthly Replacement

e Torics

Revenue by Supply Revenue by Favorites

* Selectall (view all categories) e Select all (view all categories)

e 10-Days . No

e 12-Months

e 1-Months

e 2-Months

e 3-Months

e 6-Months
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Shows the
total revenue from the two periods
selected from the filters at the top of
the page.

Revenue

$45,878.98

™y

rd
‘0 $0.00 / 0.00% |
S

® Reporting ® Comparison

Click the down arrow on the right side to select to view revenue data
for your top 5 selling products, bottom 5 selling products, top 5 selling favorited products, and
bottom 5 favorited products.

Quick reminder: you can mark a product as a ‘favorite’ in your pricing catalog.
Click here to go to the Training Portal to learn more.

@ Top 5 Products
Bottom 5 Products
Top 5 Favorite Products
Bottom 5 Favorite Products

Top 5 Products s

INFUSE 90 Pack

PRECISION1 for Astigmatism 90 Pack

Biotrue ONEday 90 Pack

Biotrue ONEday for Astigmatism 90 Pack

Biotrue OMNEday for Presbyopia 90 Pack

SO0K $2K $4K 36K 58K $10K
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Product Sales Detail Tab (bottom of screen)

From the default Performance Dashboard tab (aka ‘Daily Sales’), scroll to the bottom of the page.
Click the 'Product Sales Detail’ tab.

On this tab, you can use the filters at the top in the same way as on the default page:
e Choose a location

e Select a date range
e Filter by specific Sales Order Number Choose a product category
e Filter by modality, supply, or favorited product

After making your selections, view the line-by-line data. Note that you can scroll both vertically
using the bar on the right and horizontally using the bar at the bottom. Click the arrow inside the
circle at the top left to go back to the default page.

©

Location Date Sales Order Number Product Category
FILTERS All e All e All W All N
“Pross Cerl For Multi Mg dality Supply Favorite
Seleetion”
All b All b All o
Sales Order Number Product Category Product Name Product Type Modality Pack Size Favor®
AY000001759 COLORS AIR OPTIX® COLORS 6 Pack Colored/Cosmetic  Monthly Replacement 6 Mo
AY000001759 COLORS AlIR OPTIX® COLORS 6 Pack Colored/Cosmetic Monthly Replacement & Mo
AY000002964 COLORS AIR OPTIX® COLORS 6 Pack Colored/Cosmetic Monthly Replacement 6 Mo
AYD00003652 COLORS AIR OPTIX® COLORS 6 Pack Colored/Cosmetic Monthly Replacement & No
AY000001366 MULTI AIR OPTIX® plus HydraGlyde® Multifocal 6 Multifocal Monthly Replacement 6 Mo
Pack
AYD00001366 MULTI AIR OPTIX® plus HydraGlyde® Multifocal 6 Mullifocal Monthly Replacement 6 Mo
Pack
AY000001553 MULTI Biotrue ONEday for Presbyopia 90 Pack Multifocal Daily Disposable a0 Mo
AY000001799 MULTI Biotrue ONEday for Presbyopia 90 Pack Multifocal Daily Disposable a0 Mo
AYO00001799 MULTI Biotrue ONEday for Presbyopia 90 Pack Multifocal Daily Disposable 90 Mo
AY 000002080 MULTI DAILIES TOTAL1® Multifocal 90 Pack Multifocal Daily Disposable a0 Mo
AY000002194 MULT!I Biotrue ONEday for Presbyopia 90 Pack Multifocal Daily Disposable a0 Mo
AY000002194 MULTI Biotrue OMNEday for Presbyopia 90 Pack Mullifocal Daily Disposable a0 Mo
AY000002219 MULTI AIR OPTIX® plus HydraGlyde® Multifocal 6 Multifocal Monthly Replacement 6 Mo
Pack
AY000002219 MULTI AIR OPTIX® plus HydraGlyde® Multifocal 6 Multifocal Monthly Replacement 6 Mo
Pack
AY000002231 MULT!I AIR OPTIX® plus HydraGlyde® Multifocal 6 Multifocal Monthly Replacement 6 Mo
Pack
AY000002231 MULTI AIR OPTIX® plus HydraGlyde® Multifocal 6 Multifocal Monthly Replacement 6 Mo
Pack
AY000002439 MULTI 1-DAY ACUVUE® MOIST MULTIFOCAL 90 Pack Mullifocal Daily Disposable 90 No
AY000002439 MULTI 1-DAY ACUVUE® MOIST MULTIFOCAL 90 Pack Muliifocal Daily Disposable 90 Mo
AY000002557 MULT!I ULTRA with MoistureSeal for Presbyopia 6 Pack  Mullifocal Monthly Replacement 6 Mo
AY 000002557 MULTI ULTRA with MoistureSeal for Presbyopia 6 Pack  Mullifocal Monthly Replacement 6 Mo
AY0D0002576 MULTI DAILIES TOTAL1® Multifocal 90 Pack Multifocal Daily Disposable a0 Mo
AYDO0DD02576 MULTI DAILIES TOTAL1& Multifocal 80 Pack Mullifocal Daily Disposable a0 Mo
AY000002961 MULTI Biotrue OMEday for Presbyopia 90 Pack Mullifocal Daily Disposable 90 Mo
g‘rnnnnnmm MUILTI Bintrue ONEdav for Prashuania 90 Pack Mullifaral Naily Nisnnsahla an My i i
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Data Columns Shown on the Product Sales Detail Tab

Sales Order Number

Order number associated with the specific sale

Product Category

Category of lens, such as color, toric, or sphere

Product Name

Name of the product

Product Type Type of lens, such as multi-focal or cosmetic

Modality Lens classification based on replacement frequency, such as daily

Pack Size Number of lenses per pack

Favorite Status of the item as "“favorited” in the Product Catalog

Order Type Denotes if the order was shipped to the patient or fulfilled from in-office

inventory

Tracking Number

Tracking detail provided by the carrier

Location Name

Name of the location selected in the filters at the top

Order Date

Date of the patient's order

Order Status

Order status such as shipped, canceled, or fulfilled by office inventory

Patient Name

Name on the patient’s account

Eye

Left eye: OS or Right eye: OD

DOB (Date of Birth)

Date of birth associated with the account

Email Email address associated with the order

Phone Phone number associated with the order

Supply Length of supply ordered, such as 3, 6, or 12 months
Quantity Number of boxes ordered

Cost Total Cost of goods charged to the office

Retail Gross Total

Amount the patient paid for the order

Discount Allowance Total

Amount of discounts applied to the order

Tax Total

Total amount of tax charged to the order

Retail Net Total

Net total after discounts
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Use the Abby Order Status Dashboard

The Abby Order Status Dashboard provides you with a one-stop view of all of your practice's orders
from the last 12 months, year to date, the current month, or the current week.

Information shown on the Order Status
Dashboard

e Order Number

e Order Type

e Order Date

e Order Status

e Tracking Number

e Product Name

e Patient Name

To access the Order Status Dashboard:

e Login to your Abby account.

e Clickthe downward arrow at the top right of
the page.

e Choose 'Order Status.'

Choose a location ID, set the order status filter, and/or click any of the blue tiles to update
the data shown in the columns below.

Total YTD This Month This Week

Location ID Order Status

All All

149 0 0 0 1 140 2 3

Last 12 Months Total YTD This Month This Week Processing Shipped Delayed Delivery Cancelled

Adjusting any of the filters highlighted above updates what is shown below.

Scroll to the bottom of the page to use the horizontal scroll bar to see all the details.

Order Number Order Type  Order Date Order Status Tracking Number  Product Name Patier’
S

AY000006163 ShiptoPatient 07/19/22 Shipped 1Z01R22VYW06285651 1-DAY ACUVUE® MOIST 90 Pack Patient

AY000010521 ShiptoPatient 09/26/22 Shipped 1Z01R22VYW08099493 1-DAY ACUVUE® MOIST 90 Pack Patient

AY000003159 ShiptoPatient 05/13/22 Shipped 12247588YW07649562 1-DAY ACUVUE® MOIST 90 Pack Patient

1-DAY ACUVUE® MOIST 90 Pack

AY 784 ShiptoPatient 05/26/22 Shipped 12247588YW08161372 1-DAY ACUVUE® MOIST 90 Pack Patient
1-DAY ACUVUE® MOIST 90 Pack

AY 424 ShiptoPatient 06/07/22 Shipped 12247588YW08577254 1-DAY ACUVUE® MOIST 90 Pack Patient
1-DAY ACUVUE® MOIST 90 Pack
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