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July 17, 2023 
 
Dear Valued Customer:  
 
We appreciate your business and remain committed to providing an array of contact lens options through our daily use 
brands DAILIES TOTAL1®, PRECISION1®, and DAILIES® AquaComfort Plus®, as well as our beauty brands AIR OPTIX® 
COLORS and DAILIES® COLORS for you and your patients to discuss.  
 
As we continue to refine our contact lens offerings, Alcon will discontinue both FOCUS® DAILIES® and FreshLook® 
COLORBLENDS® brands on September 29, 2023. We will continue to fulfill orders until that date.  
 
The final Eye Care Professional return date will be October 31, 2023. Please follow the normal Alcon Returns Policy or 
contact your Authorized Distributor.  
 

• Only purchases made directly from Alcon or an Alcon authorized distributor are eligible for return. 

• Documentation may be required to verify the original purchase. 

• All returns must be in factory-sealed, undamaged, unmarked boxes. 

• Expiration dates must be no less than six (6) months from the date of request at either our Distribution 

Center or our authorized distributor. 

 
For product purchased directly from Alcon: All product returned to Alcon should be mailed with a Product Return Form 
to: 
  Alcon Vision, LLC 
  Attention: Return Goods Department 
  11460 Johns Creek Parkway 
  Johns Creek, GA 30097-1556 
 
For Authorized Distributor Return: Please reach out to your distributor for questions related to any requested returns. 
    
We very much appreciate your business and want to thank you for your continued support of Alcon and our brands. If 
you have any questions, please contact your Alcon sales representative.  
 

 
Sincerely,  
 
 
 
 
 
 
Sean Clark 
General Manager, US Vision Care 
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Important information for AIR OPTIX® COLORS (lotrafilcon B) contact lenses: For daily wear only for near/far-
sightedness. Contact lenses, even if worn for cosmetic reasons, are prescription medical devices that must only be worn 
under the prescription, direction and supervision of an eye care professional. Serious eye health problems may occur as a 
result of sharing contact lenses. Although rare, serious eye problems can develop while wearing contact lenses. Side 
effects like discomfort, mild burning or stinging may occur. To help avoid these problems, patients must follow the wear 
and replacement schedule and the lens care instructions provided by their eye doctor. 
 
Important information for DAILIES® COLORS (nelfilcon A) contact lenses: Contact lenses, even if worn for cosmetic 
reasons, are medical devices that must only be worn under the prescription, direction and supervision of an eye care 
professional. Serious eye health problems may occur as a result of sharing contact lenses.   
 
References 1. Alcon data on file, 2022. 
 
See product instructions for complete wear, care and safety information.  
 
 
 
 
 
 
 
 
 
 
 
 


