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Moments That Matter

Every day, ABB Optical Group team members showcase their dedication and professionalism to 
help accounts. Here are recent examples of how ABB helps eyecare professionals gain more 

moments that matter, allowing them to spend more time with patients or doing what helps drive 
patient care and the business forward.

Nicole Leonard David Thomas

Nicole Leonard 
Senior Lab Account Manager
“I love working for ABB because every 
day I have the opportunity to help prac-
tices grow while educating and support-
ing opticians. What makes our lab special 
is that we’re more than just a lab—we’re 
a true partner, providing quality prod-
ucts, expertise and solutions that help 
our customers succeed. At the end of the 
day, we’re all part of something bigger: 
giving people the incredible gift of sight, 
and that’s what makes this work so  
rewarding.”

David Thomas
Lab Account Manager
“What makes ABB Labs special to me is 
that I truly believe in what we do because 
I’ve experienced it firsthand. After more 
than 38 years in the optical industry, includ-
ing owning a private practice, I understand 
the daily challenges doctors and their 
teams face. I relied on ABB throughout my 
entire career because I trusted the quality 
of the products and the people behind 
them. Now, being part of ABB Labs gives 
me the opportunity to help other practices 
succeed. That’s incredibly rewarding.”
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